WV Virtua

Health

MyChart Video Visit - Patient Tip Sheet for Using Your
Android Mobile Device

Meeting with a provider by video is an easy way to receive care without visiting the hospital or clinic in
person. You can use a web browser on your mobile device such as a smartphone or tablet. Mobile devices
are the preferred method, because most already have the appropriate camera and microphone setup for
these video visits.

To get started: Visit the app store on your Android device. Download the MyChart App.
Allow all permissions on the application.

Click here to download MyChart

About this app
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On the day before your Video Visit Appointment

H1. H2.
Prior to your video visit appointment, Click on eCheck-In to complete your
log into the MyChart app on your check-in process.

mobile device and click the
Visits icon on the home screen.

MyChart

. Appointments

NEXT 7 DAYS
JUN  Established Patient
5 Friday, June 5, 2020

2020 gtarts at 10:15 AM

15 minutes

Thomas Godleski, DO
7 Virtua Primary Care

~ 1613 Route 38 Lumberton NJ 08048

Visits Menu Medications

E A I g/ eCheck-In I
x Cancel

PAST

Messages Test Results

Begin your video visit at 1:15 PM EST UN s o
Q with Mario Maffei, MD. Telemedicine

Thomas Godleski, DO
Begin Visit 2020
View After Visit Summary®

u Appointment Scheduled

O Appointment Information:
Visit Type: Video Visit 15
PT—

Reminder: eCheck-In is similar to the normal process completed when checking in at the
front desk during an office visit. You will verify your personal information, insurance
information, confirm your medical history, and virtually sign any necessary documents.
This process is required before beginning a video visit.
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H#3 HA4.

Review your personal information; Satisfy any outstanding balances/co-payment.
update or add insurance information and Update/add medications and add a pharmacy if
make any changes necessary through each necessary.

step of the eCheck-In process.

@ wcrecin  Fin

< -
- o T — = o
Personal Infa nsurance Payment ...y — [E—— . Payments Medications. Allergies
Responsibility for Payment — e CURRENT MEDICATIONS
Verify Your Personal Information _— Insurance Payments Medications || Ptease review your medications and verify that the list
. ‘ is U to date. Call 911 i you have an emergency.
N 0BOSS
6-a98s atenoioL 25 mg tablet
e P e e e Please select the amounts you wish to pay below. If D Le
covered by iNSurance. IS This INfOrMation Correct? you are unable to pay now, you can pay later. Take 1 tablet (25 mg total) by mouth caily.
‘ e Your Qutstanding Physician Balances B Remove

* Would you like 1o use insurance to pay for this
appointment? (L

Useinsurance Do not bill insurance Account #70734 =&

$100.00 (Amount dug)

Insurance on File MEDICATIONS YOU ASKED TO BE ADDED

Medications will not be added until your provider
reviews them in a future visit

Other amount

Black or African American

Mot Hispanic, L
Spanish origin LIPITOR 40 mg tablet

Started taking on March 1, 2020
English

Mec
atino/a, or o

=

s

r oToS Pay outstanding balances later SELECT A PHARMACY FOR THIS VISIT

You have no pharmacies on file.
+ Add o pharmacy

W This information is corr PAY $0.00

# UPDATE COVERAGE

' & memove coverace
FINISH LATER [ oAk |

4 ADD A COVERAGE l BACK l
[ FINISH LATER l [ L IMISH LA ER |

o This is required

H#5. HO.
Update allergies and any health issues. Answer any additional questionnaires and sign
all required consents.

@ creck-in Finish Later

o ey i ki 0 £
up to date. Call 911 if you have an emergency. e
palth Issues Cuestionnaires  Sign Decurment

Medications Allergies Health Issues

Please review your allergies and verify that the list is Migrainas
up to date. Call 911 if you have an emergency. N

Flease review and address Tre Solkomrg docusments

You have no allergies on file. Consent For Treatment Encounter
Acid reflux disease
< ADD AN ALLERGY (

High blood pressure disorder

Privacy Motice HIPAA

e ottt
Esophageal abrasion, sequela
Peanut 3 .

Anaphylaxis

Once this step s comgleted, documents wil be
i € REMOVE BDETET T TO T
REMOVE -
suBMIT

AR A AL SR o o O S Oy
W This information is correct S LATER B —
e | — O O

. .
BACK

[EyNT
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H#7.
Once you complete the eCheck-In process,
click close. You may close the MyChart app
until the day of your video visit.

. Additional Steps Close

Thanks for using eCheck-In!

The information you've submitted is now on file.

On the day of your Video Visit Appointment

You may connect up to 15 minutes before your scheduled appointment. Connecting more than 30 minutes
past the scheduled time will result in a canceled appointment that you will need to reschedule.

#8. #O.

Log in to the MyChart app. Once logged in, If you are no more than 15 minutes before or 30

click on the appointment to access your visit. minutes after your appointment time, you will see a
green camera in you appointment tile. Click on the
tile.

NEXT 7 DAYS

"7 Video Visit 15 B
2 Thursday, April 2, 2020

2020
Starts at 3:45PM

15 minutes

e Thomas Godleski, DO

i, MD..
;
u Appointment Scheduled
= ‘ X Cancel
¢ Appointment Information:
W isil Type: Video Visit 15
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#10. H#11.

Click on Begin Visit to start your visit. The Epic video window will open.
1329 i
) AR @ telehealth.epic.com &
< Appointments
S:Tarrs af 9:30 PM b4
crenent e aenca Connecting to your
Thomas Godleski, DO 6 organization

GET READY

eCheck-In Complete
The o submittad is

H12. H#13.
Allow access to your Microphone and Camera. Test your camera and microphone. Choose

the camera you will use on your device.

329

w e
«taycnant
0 @ telehealth.epic.com/Videol () AA B¢ @ telehealth.epic.com

<

Hardware Test: Success

You're ready for your video call

@M Camera ONL_

Back Camera

@¥ Microphone | ON(_
iPhone Microphone

) Speaker
System Default

Done

Front Camera
Back Camera
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H14 #15

When you are ready select Join Call. Once the video has connected you will see the
Waiting for others to connect messages with the
details of the visit.

1339 . T
«MyChart -
339 &

@ MyChant N

AA Bt @ telehealth.epic.com (]
AA B @ telehealth.epic.com ¢
_ ax 3 -
3 2 = B

Hardware Test: Success Waiting for others to

You're ready for your video call connect...

Patient Name: Derrek MyChart

i{Canmara L Appointment Time: 02/08/2021
Back Camera 01:15PM
!, Connection Strength: il
Microphone ON
- . \
iPhone Microphone
0) Speaker

System Default

| _

H#H16.

Once connected, your visit should flow like a normal office visit. The provider’s
staff may join to ask you any necessary preliminary questions prior to seeing
the provider. Please do not leave the meeting. Additionally, if you are doing this
on a mobile device, please ignore any calls or text messages you receive.
Accepting these will end the meeting.

At the conclusion of the appointment, the provider or their staff will let you know when
it’s time to select Leave to end the meeting.

NOTE: For additional help, contact our Patient Support Line at (856)-246-4113.
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