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2013 COMMUNI T Y BENEF I T REP OR T

Our Mission:

Virtua helps you be well, get well and stay well.

Virtua’s commitment to improving the health of South Jersey
runs deep. For more than 100 years, we’ve been caring for
patients where they live and work.

As the community has grown, so has our reach.
Today, Virtua’s 8,700 employees, 1,700 physicians and hundreds of volunteers serve patients

Virtua never stops looking for
ways to inspire people to adopt
healthy habits. From social
media groups for weight loss to
Virtua-sponsored walks like this
one in Mount Holly, our goal is
to strengthen communities
through better health.

in facilities that cover the South Jersey landscape. Virtua provides medical and surgical care to
patients regardless of ability to pay for services, and extensive outreach to improve the health
of our communities.
From Camden to Somers Point, Bordentown to Sewell, our team extends Virtua’s community
service footprint in some very creative ways:
• Our Centers for Women began providing electronic tablet learning so expectant mothers
could prepare for childbirth during their prenatal visits.
• Blood pressure cuffs are sent home with patients in Camden for improved
self-management and better long-term cardiac health.
• More than 100 managers teach financial responsibility annually to Camden students in
conjunction with New Jersey Junior Achievement.
• A new Girl Scout troop was launched by Virtua Camden’s CASTLE program.
Last year, Virtua provided almost $70 million in care for the uninsured. We delivered or
supported health improvement programs with an additional $23.8 million throughout the region.
These numbers demonstrate our strong commitment to community health, but the full impact of
Virtua’s work to create healthier, more vibrant communities is measured by one healthy child or
adult at a time. The following pages provide a detailed view of our community benefit programs
and services for 2013 as we continue our mission to help people be well, get well and stay well.

Richard P. Miller,
President and CEO, Virtua
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More locations, more services, better access to care

2013 Community
Benefit Overview
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Charity Care & Means-Tested Government Programs
Hospital Charity Care

$40,781,691

Medicaid Shortfall

$25,128,486

SUBTOTAL

$65,910,177
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Community Benefit Programs
Community Health Improvement Services

$9,038,535

Subsidized Health Services

$6,712,743

Health Professions’ Education

$6,939,149

Research

$387,310

Community-Building Activities

$324,448

Cash and In-Kind Contributions

$451,772

Virtua’s reach
across the region

SUBTOTAL

$23,853,957

Virtua treats patients through a vast network of

TOTAL COMMUNITY BENEFIT:

$89,764,134

ambulatory care sites, surgical centers, urgent care

NEW JERSEY

sites, medical offices and hospitals. Our footprint of
services in the region has expanded to every corner

Virtua’s total community benefit contribution dovetails with the community health needs
assessment, which focuses on managing chronic illness and fighting obesity.

of Burlington, Camden and Gloucester counties.
Virtua also provides services in Atlantic, Bergen,
Monmouth and Ocean counties.
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Hospital Charity
Care and Medicaid
Shortfall

A path to better health —
living well with diabetes
Diabetes is a widespread and complex disease, but with the right
self-management, people with diabetes can feel their best and lower
their risk of long-term complications such as heart disease and stroke.
The Virtua Center for Nutrition and Diabetes Care provides self-management
education and support for thousands of people with diabetes each year. The
program has been recognized by the American Diabetes Association (ADA).

$65,910,177

Dedicated to empowering people with diabetes and their families to lead
healthy lives, Virtua offered the following services in 2013:
Diabetes Self-Management Group Education: Living Well With Diabetes

Hospital Charity Care

If all efforts fail to identify insurance or qualification for Medicaid
or other assistance programs, Virtua will attempt to obtain an

Financial assistance is available to patients who are unable to pay

in three counties. Led by diabetes educators and registered dietitians

estimate of the responsible party’s annual income and will apply

for their care. The New Jersey Hospital Care Payment Assistance

specializing in diabetes education and care, attendees discuss a wide range of

assistance under the CAP. The CAP also provides assistance to

Program (NJHCPAP) is one such option for the uninsured or

diabetes topics such as medication management, healthy eating, and activity.

those experiencing medically catastrophic circumstances but

underinsured. Qualification includes both asset and income

whose income is too high to qualify for relief under the NJHCPAP

tests, with assistance being available for individuals and families

or CAP criteria. In 2013, Virtua received state funding equal to

with household income levels up to 300% of the federal poverty

approximately 10% of the aggregate cost of care provided to

guideline. For patients who qualify, care is provided at no cost or

individuals who received assistance under both the NJHCPAP

less than charges.

and CAP.

In order to provide financial assistance to more individuals and
families throughout our community, Virtua implemented its own
Charity Assistance Program (CAP). Virtua’s program eligibility
does not include an asset test and provides assistance for
individuals and families with household income up to 500%
of federal poverty guidelines. The program provides a substantial
reduction to charges to those who qualify. In addition, patients
who qualified for a partial (less than 100%) charity care
adjustment under the NJHCPAP receive an incremental
reduction under the CAP to bring their total reduction to
the maximum of the two programs.

Medicaid Shortfall
Virtua cares for many individuals who have Medicaid coverage.

Virtua offers monthly support groups year-round at four different locations

Annual Diabetes Health Education Expo
Virtua’s annual Diabetes EXPO attracted more than 150 attendees to learn
more about diabetes and management. This free event offered health
education, health screenings, family support and resources through local
community agencies that were on-hand.
Support Groups
Virtua offers free monthly support groups for adults with diabetes on a
variety of topics. There is also a specialized support group for insulin users.

Some are enrolled in the program administered directly by the
State of New Jersey, while others are enrolled in Medicaid
plans that are managed by health maintenance organizations.
Aggregate payments from all Medicaid plans are less than the
actual costs to provide care to these individuals. Accordingly,
there is an unreimbursed component of the cost of caring for
those having coverage under Medicaid, which is accounted
for under this category.

Charity Care & Means-Tested Government Programs

In 2013, Virtua offered more than 90 self-management group classes that were facilitated at
Virtua locations in Camden, Voorhees, Moorestown and Washington Township.
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Community
Health Improvement
Services

Our commitment to help people be well, get
well and stay well means preventing illness and
focusing on wellness.
That’s why we provide extensive education to adults and
children on how to achieve good health. From clinical services
like screenings and diagnostics, to transportation to help
people get to their appointments, Virtua seeks new ways
to bring better care to more people.

Shake it up, baby
There’s glee in the voices of the children at Virtua
Camden’s CASTLE (Children Achieving Success
through Therapeutic Life Experiences) Program
as they greet the instructor of their favorite class,
Ms. Sara, who leads them during Fitness Friday.
The energetic group is ready to go, yet laserfocused on Ms. Sara’s instructions. It’s almost
as if they know how important movement and
music are for the mind, body and spirit. Fitness
Friday is physical and musical, and opens a door to

Measuring Our Reach in 2013
Virtua clinicians and staff provided:
✔ Health education to more than 24,000
consumers at 320 events
✔ Diabetes screening and education for more than
5,900 people
✔ Free diagnostic testing to more than 4,000
people
✔ Cancer-specific education to more than
2,000 people

Virtua takes the
pressure off of taking
blood pressure

expressing feelings. And that’s a wonderful thing
for the children who come to CASTLE for support
of behavioral and emotional needs.
“It has been a joy to witness children who normally
struggle to communicate and engage with others
become playful, energetic and even loud when

She brings her guitar, iTunes playlist and a lot of

In 2013, Virtua Camden began putting

Ms. Sara comes with her guitar,” said Amy Quick,

patients in control of their hypertension

director of the CASTLE Program. “Doing something

with the Blood Pressure Cuff Program.

fun so kids don’t know they are getting therapy is

Fitness Friday is a chance for students to work

The program provides high-quality electronic

just as important.”

up a sweat. Each one gets a chance to lead a class,

blood pressure monitoring devices to

Fitness Friday mixes exercise and music with

✔ Paramedic safety education for more than 500
members of the South Jersey EMT community

patients free of charge through donor

✔ Almost 6,000 free car seat safety checks

positive energy.

as superhero or warrior, with their heads held high.

lessons about self-confidence and sensitivity. Sara

“It shows how play, music, dance, and being

O’Brien of Community Rocks! Corporation leads

connected are ways to cope with stress and

“Patients use the cuffs at home, and

classes for CASTLE students, who range in ages

anxiety. They learn powerful life lessons,”

✔ Teddy bear clinics for more than 1,200 children
to dispel fear of hospitals

regularly check their blood pressure,”

from 3 to 15.

says Amy.

✔ More than 14,000 consumers registered
for free classes

Family Health Center. “We teach them

✔ Virtua clinicians are on site at popular community
programs, such as:

readings, and to know when they should

• McGuire Air Force Base Baby Expo
• Cancer Survivors’ Day
• JCC Kidsland
• Flyers Face-off for Fitness
• World Breastfeeding Week
• Virtua Fox Chase Cancer Program: Camp Oasis

Community Benefit Programs

gifts to the Virtua Foundation.

says Dr. Amit Bhalodia of the Kyle Will
how to use the devices, understand the

What is CASTLE?

seek medical help.” Dr. Bhalodia explains that the more actively involved patients are

Virtua Camden’s CASTLE program provides therapeutic support to children ages 3 to 15 with emotional or behavioral challenges.

with their health care, the better the outcomes. “If they eat something salty one day,

With three levels of care, including a full-day partial hospital program, half-day after school program, and outpatient individual and

and see a rise in their blood pressure the next day, patients can see cause and effect.

family therapy, CASTLE serves hundreds of children each year. While the majority of CASTLE patients are from Camden, many

It can be a powerful tool in changing behaviors,” he says.

families travel from across South Jersey since it is one of only a few programs of its high caliber to accept Medicaid.

“Regular at-home checks also help us make medication adjustments because we

CASTLE recently launched Fitness Friday, a new therapeutic program focused on wellness and exercise. The pilot program was

are looking at trends instead of a single reading at an office visit.”

funded by gifts made by donors to Virtua Foundation in support of Virtua Camden. Fitness Fridays continue, in part thanks to
grant funding.
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Subsidized
Health
Services

Virtua provides a wide range of outpatient services to meet
community need, including emergency medicine, cancer care,
primary and specialty care for infants, children, teens, and adults.

Virtua All Star Story

A few of Virtua’s subsidized health services are:
• New Jersey Emergency Medical Services Helicopter Response Program
• Certified Health Services
• Community outreach to reduce cancer (CEED Komen Grant)
• Early Intervention Program
• Women’s health clinics for OB/GYN care
• Primary care and dental care

Early Intervention Program
Starting early makes a difference. Virtua’s Early Intervention Program (EIP)

Fast Facts:
✔

Alexander was just seven months old when
he came to Virtua. He had been diagnosed
with polymicrogyria, which affected his brain
development in utero. It was obvious to the

In 2013 Virtua’s Early Intervention

Virtua medical and early intervention team

Program (EIP) treated 935 children in

provides a variety of therapeutic and support services for infants and toddlers with

New Jersey.

that Alex’s diagnosis would impact his growth

Virtua’s EIP is a model in the state of

Virtua’s EIP specialists evaluate children at home or in other environments, such

While Alexander’s parents are medical

New Jersey, with a patient satisfaction

as childcare sites, to determine if they are experiencing developmental delays.

professionals with an understanding of

rating of 98.7%. The program is widely

Parents do not need a physician referral to access the service.

his medical issues, Virtua’s team of EIP

regarded for its comprehensive approach

professionals helped the entire family

The evaluation team assesses:

in ensuring community support and

understand Alex’s developmental needs,

synergies.

and how all areas of development impact

developmental delays. The focus is on basic skills that typically develop during the
first three years of life.

✔

• Adaptive or self-help skills such as dressing and feeding
• Learning abilities and play development

✔

Virtua’s EIP has been providing services

• Communication skills including speech, language and comprehension

since 1978 to children from birth to age

• Gross-motor skills such as body movement, walking and crawling

3 experiencing developmental delays or

• Fine-motor skills such as small-body movement and hand/finger use
• Sensory development including the ability to receive information through
touch, hearing, sight and movement
• Social and emotional development including interactions with children,
adults and the environment

other health issues.
Services are provided by:
• Physical therapists
• Occupational therapists
• Social workers
• Teachers of the handicapped
• Behaviorists
• Teachers of the deaf

Community Benefit Programs

Play, laugh, love:
Alexander’s journey

and development.

each other. The team worked with Alex’s family to obtain adaptive equipment to
assist in mobility, communication, feeding and play. Alex, in turn, flourished.
Because of Alex’s significant medical and developmental issues, his parents had
never left him with anyone outside of the family. To mitigate the stress of round-theclock care, Virtua’s Early Intervention team assisted in finding an appropriate child
care program for Alex. They also provided services for Alex in his pre-school, as well
as in his home, ensuring continuity of care for Alex and reassurance for his family.
Today, Alex is 33 months old, and he loves going to school. In addition, Alex’s family
has become more comfortable leaving Alex in the care of qualified care-givers. The
EIP team continues to work with the child care and his parents to ensure the best
care is delivered.
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Healthier pregnancies, healthier kids

It takes a Virtua
village to raise a child

When Manole Jones-Bird was pregnant with her first child, she received no formal
prenatal education.

One family, generations of

Now pregnant with her second child, Manole is immersed in education. She’s learning

Virtua services

to understand the changes to her body, how to care for herself and her newborn.

For the Jester family, Virtua has been

Manole is enrolled in an innovative eLearning program at Virtua’s Center for Women

a lifeline for multiple generations.

in Lumberton where she receives her prenatal care. The program utilizes tablet

When Shelly Jester’s daughter, Mylah

Getting there for care

Torres, was born at Virtua Voorhees,

Patient transportation to Virtua Camden

she weighed just over one pound.

Kyle Will Family Health Center

Mylah moved to the Voorhees
Neonatal Intensive Care Unit (NICU)
and spent 19 weeks with registered
nurses Susan McIntosh, Rosemary
Sapio, Reggie Ladner, Ann Coyle and
Candy Luthe by her side.
The team provided the care Mylah
needed to get started. “Mylah came
so far; she’s amazing. She and her
family are very special to the doctors
and nurses in the NICU,” says Susan
McIntosh.
As Mylah grew, so did her Virtua care team. After discharge from the NICU, Virtua
neonatologists monitored Mylah’s development through the NICU Developmental
Follow-Up Program.
From there, she was referred to Virtua’s Early Intervention Program (EIP) where she
received physical, occupational and speech therapy.

technology and web-based curriculum to help moms have healthier pregnancies and
healthier babies. Virtua Foundation funds the program thanks to a $100,000 gift from
the Haines Family Foundation made in 2013.
The center has always offered free prenatal education classes, but work schedules,

“We provide door-to-door service five days

lack of transportation, and childcare needs prevented some women from attending.

a week for patients who don’t have another

Since the e-learning program launched, enrollment has increased by 71 percent.

way to get to their appointments,” explains
Sean Anderson, practice administrator of Virtua

Women complete educational sessions on tablets at their regular appointments

Camden’s Kyle Will Family Health Center.

with the assistance of a care provider. Sessions are offered during three phases of
pregnancy and cover prenatal care, labor and delivery, baby basics and breastfeeding.

The center works with patients at check-out

Women can also access the easy-to-follow content through smart phones, tablets and

to arrange a ride for their next office visit.

home computers.

“It’s a lifeline for patients who need to get here
for check-ups, especially people with chronic

“Research tells us that inadequate prenatal care is associated with poorer pregnancy

illness,” says Sean. “Keeping appointments

outcomes. Prenatal education reduces the risk of pre-term deliveries, low birth weight,

means better management of conditions.”

maternal and infant deaths, and sexually transmitted disease,” says Kelly Nierstedt,
assistant vice president for Women’s & Children’s Services.

Sherrod Patterson, security officer, is also a van
driver. “If you drive, it’s easy to lose sight of

“I wish I had taken these classes when I was pregnant the first time,” says Manole.

how hard it is to get around without a car. We

“They’ve answered a lot of questions.”

really make people’s day easier,” says Sherrod.
The patient transportation program has been

The Jesters were familiar fans of the EIP program because Mylah’s mom Shelly

Health Center. The new van was made possible

received services there 20 years earlier.

Centers for Women

by funds donated to Virtua Foundation from

The Virtua Centers for Women in Lumberton and Voorhees

“Shelly was the first child that I taught in early intervention,” says physical therapist

the Auxiliary Board to Virtua Berlin, Camden,

Myra Hirschhorn who is now treating Mylah. “I was so happy to help her and now

Marlton and Voorhees.

her daughter. To see Shelly as a mother, and to see how far Mylah has progressed

Photo Above: In front of the shiny new patient transport
van are Virtua Camden Kyle Will Family Health Center
staff and providers: Sherrod Patterson, Anne Miller, Sean
Anderson, Melissa Souza, NP, Judy Hamilton, NP, Diane
Williams, Kim Smith, Celina Morton-Burk, Robin Figliola,
DO, Domenic Spurio, Nicole Olivera, Amit Bhalodia, DO,
and Julius Brooks, MD.

is what makes this job so rewarding.”
Mylah’s grandmother Alice Jester is grateful for the team’s services twice-over.
“We wouldn’t be where we are today if it wasn’t for the Virtua team,” says Alice.

Community Benefit Programs

in place for more than six years at the Family

provide patients with routine gynecological services, high-risk
prenatal and maternity care, and access to social workers,
nutritionists and financial counselors. While the center in
Lumberton provides a wide range of high-quality obstetric and
gynecological services to all women, its acceptance of Medicaid
for these services is a great benefit to the community.
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Health
Professions
Education

Virtua provides continuing medical education to thousands
of medical professionals and students, helping to ensure that
adequate numbers of highly skilled medical professionals are
available to meet the needs of our region.

The moment that changes everything

In addition to our own exceptional residency programs in family medicine,

“My practicum experience changed the way I interact with people in general

dentistry and podiatry, Virtua also participates in residencies offered by other

and the way I teach my students,” says Nancy.

institutions for obstetrics and gynecology, emergency medicine and surgery.

As an administrator and teacher at a practical nursing program, she pursued her

We also offer clinical programs for nursing, physical, occupational, speech

master’s degree in nursing and a certificate in nursing education at Thomas Edison

and respiratory therapy, as well as social work and medical technology.

Graduations and marriages: big moments that change our lives. For Nancy York,
her moment didn’t involve a cap and gown or a wedding dress. But it did make
a significant impact on her life all the same. Nancy’s life changed with a practicum
at Virtua.

State College.
As part of the curriculum, Nancy completed a 120-hour practicum at Virtua.
Virtua is affiliated with 43 colleges and universities in the region. Our staff
members volunteer their time to support each of the 1,300 students who
learn in the Virtua system throughout the year.
Nancy was matched with AnnMarie Palatnik who heads clinical learning at

Virtua’s nationally recognized Center for
Learning offers extensive professional
training to nurses and other medical
professionals to enhance patient care.
Classes are offered for complex technical
training in obstetrics and gynecology,
respiratory, pulmonary, cardiovascular,
gastrointestinal, neurological specialties,
and much more.

Community Benefit Programs

Virtua’s Center for Learning. “I learned so much about how to teach the practice
of nursing from AnnMarie Palatnik, and the educators I observed,” says Nancy.
“It’s not just about the lecture. I learned the value of developing relationships
with your students.”
“I applied what I learned to my work and to my life. I believe my experience
with Virtua made me a better teacher and a better person.”

Oncology Research
Virtua’s oncology clinical
research team gathered data
to improve cancer treatments
and screening and detection
methods.
In 2013, 100 patients from Burlington,
Camden and Gloucester counties
participated in clinical trials for cancers
such as:
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Community
Building
Activities

Growing up with goals
Typical teenagers are busy hanging out with friends, playing sports and driving their
parents crazy. While the Boys and Girls Club of Camden County (BGCCC) members
may do some of the same things, they are anything but typical.
They’re preparing for their futures. They’re dreaming about their professions.
They’re taking steps to succeed.
One step includes participating in programs like Career Launch, a BGCCC program
that prepares club members for life after high school.
Virtua managers participate in financial literacy training with
Junior Achievement at Virtua Camden.

Above and beyond
Virtua goes beyond delivering better health care to strengthen
the communities we serve. We stand beside community

Virtua supports the Career Launch Program by sponsoring interns and participating
in special events that engage and guide young BGCCC members.
“Speed Networking” is one popular event where Virtua managers volunteer
to sit down individually with BGCCC members to talk about careers. Volunteers
provide real-world details to the career concepts the teens are considering, and
encouragement to pursue their dreams.

members in many different ways to create active and engaging

Virtua supports the Boys and Girls Club in a variety of ways, including the “Sponsor

environments that help people maintain healthy lifestyles.

a Child” initiative. “The partnership is just one more example of Virtua investing in

Programs supported by Virtua include:

the communities it serves,” says Dean Mazzoni, vice president and site administrator
for Virtua Voorhees, and a board member of the Boys and Girls Club. “We are proud

• Boys and Girls Club of Camden, NJ

to support a program that makes such a lasting, positive impression.”

- Student internship program
- Sponsor a membership
• Junior Achievement Student Financial Literacy
Program
• CASTLE (Children Achieving Success through
Therapeutic Learning Experience) at Virtua Camden
- Health and nutrition education
- Art show
- Backpack and back-to-school drive
• Girl Scout Troop at Virtua Camden’s CASTLE program
• Liberty Park Neighborhood Home Ownership
Program
• Virtua Camden Community Day
• Virtua Camden and Camden Area Health Education
Center (AHEC) Farmer’s Market

Community Benefit Programs
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Cash and In-kind
Contributions
Virtua provides direct financial support
to organizations with similar goals as its
own to help communities achieve a better
quality of life through better health. Virtua’s
financial contributions to non-profit community and
healthcare organizations throughout South Jersey

Virtua employees wear red on
February 1 to show their support of
the American Heart Association’s
“Wear Red Day for Women,” which
raises awareness of heart disease,
the leading health threat facing
women today. Virtua has consistently
been one of the top Wear Red teams
in the state.

One of the Virtua employees’ Relay for Life teams in 2013.

exceeded $450,000 in 2013. Virtua sponsored more
than 50 local organizations, including:
• Hopeworks ‘N Camden
• Junior Achievement
• Juvenile Diabetes Research Foundation
• March of Dimes
• Ronald McDonald House
• Samaritan Healthcare & Hospice

Virtua was awarded the Crystal Award by the March of Dimes as
the leading contributor to the 2013 Camden-Burlington County
March for Babies. Virtua employees have supported the March
of Dimes' mission to help moms have full-term pregnancies
and research the problems that threaten the health of babies
for the past 12 years. Virtua employees who accepted the
award are (left to right) Pattie Schwartz, Lynn Walker, Catherine
Nestor, Melanie Moultrie, Barbara Hansen and Tanya Norwood
with Gianna Koulas, March for Babies ambassador.

Community Benefit Programs

The Casseroles for Camden program provides meals for the New
Visions Homeless Shelter in Camden. Virtua Voorhees administrative
supervisor Donna Roesler, RN, received Virtua’s Dorothy Cox Fisher
Award for community service for her commitment to furthering
Virtua’s involvement in the program.

Virtua was a Gold Sponsor of the Katz JCC Sports Award Dinner,
which honors sports figures and community leaders who serve as
role models to children, teens and adults of our community. Proceeds
provide financial assistance and services for children, including
nutrition counseling, wellness classes and special needs. Eagles
running back LeSean McCoy (center) with (from left) Joe Bisicchia,
Paul Kasper, Stephanie Fendrick and James Inman from Virtua.

Virtua employees and physicians provide countless community service missions on their own time. From community
fundraisers in the region to independent medical outreach around the world, the Virtua family has a wide reach.
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As one of New Jersey’s largest health systems, Virtua helps people be well, get well and stay well
through a comprehensive range of healthcare services. Services are delivered through three
health and wellness centers, three fitness centers, four acute care hospitals, primary and
specialty physician practices with more than 260 physicians, three urgent care centers, seven
ambulatory surgery centers, home health services, two long-term care and rehabilitation
centers, 12 paramedic units, and a wide range of outpatient services. A leader in maternal
and child health services, Virtua delivers more than 8,000 babies a year. An innovator in
clinical and information technology such as electronic medical records,Virtua is recognized for
its groundbreaking partnerships with GE Healthcare, The Children’s Hospital of Philadelphia
(CHOP), and the Fox Chase Cancer Center. Virtua employs more than 8,700 people and has
been honored as the #1 Best Place to Work in the Delaware Valley for eight consecutive years.
It is the recipient of the Consumer Choice Award from the National Research Corporation.

www.virtua.org
For more information, call 1-888-VIRTUA-3
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