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Virtua Dual Authentication Entrust Identity 
Enrollment (Android and iPhone) 

Before beginning, please make sure your device meets the following 

requirements:  

• Must have Google Play Store (Android) or Apple Apps Store 

(iPhone) account created  

• Latest updates to phone must be installed  

• There must be space available on phone to accommodate an 

app install of 116 MB  

• Phone cannot be rooted or jailbroken  
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1. Before enrolling online, you must install the Entrust Identity 

application on your mobile device:  

Access your defined mobile application store (Google Play or Apps 

Store) and search for Entrust Identity – download Entrust Identity.  

 

Play Store Look 
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Apps Store Look 
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2. Now on the computer, navigate to https://ssm.virtua.org and enter 

your Virtua network id & password.  

 

https://ssm.virtua.org/
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3. On the Personal Information registration page, complete the 

following steps:  

• Select Mobile Phone from the dropdown box where Choose 

Label appears and enter your 10  

• digit number with Country Code (+1) in an appropriate 

format as the Value  

• Associate your account with one of the available images by 

clicking on a picture  

• When you are finished, click Next at the bottom of the page.  
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4. Select 5 unique security questions and fill-in an appropriate answer 

beneath each one.  
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5. On the following screen, answer three of your security questions and 

click OK to proceed.  
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6. Click I’d like to request a soft token. 

 

7. Click Yes for a soft token. 
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8. Click Yes to acknowledge that the Entrust Identity application is 

already downloaded and installed on your mobile device – Note:  The 

soft token can only be installed on one single device.  

 

 

9. Select the 2nd option, I want to activate a soft token identity on a 

mobile device, and click Next.  
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10. A QR code will now appear on your computer screen 

 

On your mobile device:  

11. Launch the Entrust Identity app and utilize the QR scan feature by 

tapping “Scan”.  
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12 | P a g e  
 

 

12. Click OK to allow the application to access your camera, if 

prompted.  
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13. Point your phone camera towards the QR code on your computer 

screen  

 

 

14. Enter the 8 digit password that appears on your computer screen 

beneath the scannable QR code  
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15. When you see the screen below, tap the word Next.  
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16. You will then be asked to create and confirm a 4 digit pin number – 

This pin will be required every time you use the application  

 

17. Return to your computer and click Next.  

18. You have successfully completed the Virtua Entrust IdentityGuard 

dual authentication enrollment process!  
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Congratulations!  Welcome to Dual-Factor Authentication! 


