W Virtua

Health

Password Reset

1. Goto https://passwordreset.microsoftonline.com

in Microsoft Edge or Google Chrome.

2. Enteryour Virtua email address and the characters

in the image. Click Next.

Who are you?

Email or Username: *

| -@virtua.org

Example: user@contoso.onmicrosoft.com or user@contoso.com
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|vakxsve |

Enter the characters in the picture or the words in the audio. *

Next Cancel

3. Choose “l forgot my password” and click Next.
Why are you having trouble signing in?

O]} forgot my password
No worries, we'll help you to reset your password using the security info you registered with us.

Ol know my password, but still can't sign in
This might happen because you tried signing in with an incorrect password too many times.

If you choose this option, you'll keep your existing password and we'll unlock your account so you
can sign in again.

4. Choose a verification method. Virtua IT
recommends approving the notification via the
Microsoft Authenticator app. Click Send
Notification.

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

Send a nctification to your authenticator app

Send Notification

@ Approve a notification on my
authenticator app

O Enter a cade from my
authenticator app
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Self-Service Password Reset & Account Unlock

Step-by-Step Guide

5. Onyour mobile device, launch the Microsoft

Authenticator app and enter the numbers
displayed on your computer.

Approve the notification we're sending to your app by entering the number

52

shown below,

@ Virtua Health
@Virtua.org

Notifications enabled
You ~ o — " verify your

i
il Are you trying to sign in?

One¢ Virtua Health
@Virtua.org

-
4 2 -
! Enter the number shown to sign in.
D En: 52] >

p Ch No, it's not me Yes

6. Enter a new password twice and click Finish.
Your new password must comply with the
current Virtua password policy.

verification step 1+ > choose a new password

* Enter new password:

TTLT LTI LTI |

* Confirm new password:

7. Wait 10-15 minutes to be prompted for re-
authentication with your new password in any
apps and devices.
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Get back into your account
@ Your password has been reset


https://passwordreset.microsoftonline.com/
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Account Unlock without Password Reset

1. Goto https://passwordreset.microsoftonline.com

in Microsoft Edge or Google Chrome.

2. EnteryourVirtua email address and the characters

in the image. Click Next.

Who are you?

Email or Username: ™

(G0

Example: user@contoso.onmicrosoft.com or user@contoso.com
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Enter the characters in the picture or the words in the audio. *

Next Cancel

3. Choose “l know my password, but still can’t sign in”

and click Next.
Why are you having trouble signing in?

(o]} forgot my password
No worries, we'll help you to reset your password using the security info you registered with

@ know my password, but still can't sign in
This might happen because you tried signing in with an incorrect password too many times.

If you choose this option, you'll keep your existing password and we'll unlock your account
0 you can sign in again.

4. Choose a verification method. Virtua IT
recommends approving the notification via the
Microsoft Authenticator app. Click Send
Notification.

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

o Send a notification to your authenticater app
@ Approve a notification on my

guthenticatatapp Send Notification

O Enter a cade frem my
authenticatar app
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Self-Service Password Reset & Account Unlock

Step-by-Step Guide

5. Onyour mobile device, launch the Microsoft

Authenticator app and enter the numbers
displayed on your computer.

Approve the notification we're sending to your app by entering the number

shown balow.

@ Virtua Health
@Virtua.org

Notifications enabled

% You ~ ) — " verify your
sigr A A o
Are you trying to sign in?
One Virtua Health
-~ @Virtua.org
4 2- L
{ Enter the number shown to sign in.
[» En 52]
Ch :
p No, it's not me Yes

6. Tryto loginto any affected apps or services that

reported your account as locked. If you still
cannot log in, wait 5-10 minutes, and try again.
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Get back into your account
@ Your account has been unlocked


https://passwordreset.microsoftonline.com/

