VIRTUA TODAY

As one of New Jersey’s largest and most
preferred* not-for-profit health systems,
Virtua provides comprehensive health
care services that include everything from
fitness centers and nutrition programs to
rehabilitation and quality of life services —
all to achieve its mission to help people
Be Well, Get Well, and Stay Well.

*Source: National Research Corporation,
Most Preferred for All Health Needs, 2018

Mission
Be Well, Get Well, and Stay Well

STAR VALUES
Best People
Hire, develop and retain the best people.

Caring Culture
Work to understand the customer’s needs and expectations; create warm,
genuine human connections; and foster a supportive environment.

Customer Loyalty
Model consistent behaviors and follow the Virtua Credo and code
of conduct to deliver service excellence — always.

Quality and Safety
Implement evidence-based methods, guidelines and processes to maintain a
safe environment and deliver an excellent customer experience.

Resource Stewardship
Optimize, sustain and allocate resources wisely for optimal customer benefit.
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VIRTUA LEADERSHIP
Dennis W. Pullin, FACHE
President and Chief Executive Officer

Dennis W. Pullin, FACHE, is president and
CEO of Virtua Health, a not-for-profit health
care organization in New Jersey that offers
a full continuum of primary, preventive,
wellness, acute and long-term care. Mr.
Pullin is a seasoned healthcare executive
with operational and business development
experience and has had leadership roles in
hospitals, academic medical centers, physician
group practices and private industry.

A Fellow and past Regent of the American
College of Healthcare Executives, and past chair
of the Scientific Advisory Committee of the
Health and Medical Research Foundation, Mr.
Pullin has served on the boards of numerous
non-profit community and civic organizations,
including Healthcare for the Homeless,
Houston Regional HIV/AIDS Resource
Group, the American Heart Association and
DePelchin Children's Center among others.

In 2018, Modern Healthcare recognized Mr.
Pullin as one of the nation’s Top 25 Minority
Executives in Healthcare. He has also appeared
on Philadelphia Business Journal’s Power 100
list and South Jersey Biz’s list of Top CEOs.
Mr. Pullin was a distinguished honoree of
the Washington Metropolitan Area Chapter
of the National Association of Healthcare
Services Executives, and, in 2019, became
chair of the American Hospital Association’s
Section for Metropolitan Hospitals.

A San Antonio native, Mr. Pullin has served as an
adjunct professor at Texas Lutheran University
and Towson University and has presented and
published a wide variety of papers and articles.
He received his bachelor’s degree at Texas
Lutheran University and earned a Master of
Science degree at Texas A&M University.

Mr. Pullin came to Virtua in 2017 from the
Washington, D.C./Baltimore, MD area
where he had been president of MedStar
Harbor Hospital and senior vice president of
MedStar Health. Prior to leading MedStar
Harbor, he was senior vice president and
chief operating officer at MedStar Washington
Hospital Center in Washington, D.C
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Senior Executive Team:
John M. Matsinger, DO
executive VP and chief operating officer

Robert Segin
executive VP and chief financial officer

Sarah Fawcett-Lee, CFRE
senior VP and chief philanthropy officer

Rhonda Jordan
senior VP and chief human resources officer

Stephanie Fendrick
senior VP and chief strategy officer

Lauren Rowinski
senior VP and general counsel

Fred Hipp, Jr.
senior VP, government relations

Chrisie Scott
senior VP and chief marketing officer

Senior Leadership:
Thomas F. Gordon
senior VP and chief information officer

Gerry Lowe
senior VP, finance

Barry Graf
senior VP, partnerships and
business development

Rebecca D. Lynch
senior VP and chief operating officer,
Virtua Medical Group

Tarun Kapoor, MD
president, VirtuaPhysicianPartners™

James Rivard
senior VP, support services

Hospital Senior Leaders:
Lisa Ferraro
senior VP and chief operating
officer, Virtua Marlton Hospital

John Kirby
senior VP and chief operating
officer, Virtua Memorial Hospital

Paul Minnick
senior VP and chief operating
officer, Virtua Voorhees Hospital

Board of Trustees:
David Kindlick, chair

Paula Fairley

Grayling Johnson

John Parker

Edward Cloues, vice chair

Dennis Flanagan

Saniah Johnson

Marvin Samson

Dennis W. Pullin, FACHE
chief executive officer

Rakesh Gupta, MD

Thomas Kay, MD

Robert Silcox

John Harding, MD

Faye Meloy, PhD, RN

John Sweeney

Jeffrey Morris, MD, secretary

Charles Vila

Pratap Khedkar, treasurer
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HIGH RELIABILITY ORGANIZATION
Virtua is on the journey to become a high

The aim is to create a zero-harm culture rooted

reliability organization (HRO). In an HRO, all

in accountability and coordination, all while

employees work diligently throughout the

maintaining the personal touch. Being an HRO

continuum of care to ensure that our systems,

is more of a mindset than a milestone: Virtua

processes and people prioritize safety first.

will use data, a deference to expertise, and —
importantly — resilience to hardwire these values
into every aspect of the patient experience.
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QUICK

STATS

$96 Million

52,600+

Community Benefit Investment

Emergency Paramedic
Responses

2 Million+
Access Center Calls

15,200+

1 Million+

Weight Loss, Nutrition, and
Diabetes Care Appointments

Virtua Medical Group Visits

690,000+
Virtua Fitness Center Visits

229,000+
Inpatient Days

216,000+
Emergency Department Visits

135,000+
Surgeries

9,000+
Employees

7,700+
Births

1,000+
Clinicians
(Including Virtua Medical Group &
VirtuaPhysicianPartners™)

983

(Including Inpatient and Outpatient Procedures)

Acute Care Beds

89,900+

308

Urgent Care Visits

Long-Term Care Beds

53,000+

200+

Hospital Admissions

Locations
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OUR
REACH

WARREN
HACKETTSTOWN

3 Hospitals
3 Outpatient Centers
2 Fitness Centers
2 Long-Term Care /
Rehabilitation Centers
8 Urgent Care Centers
20 Physical Therapy
and Rehab Locations
19 Ambulatory Surgery Centers
100+ Virtua Medical Group
Physician Practice Locations
For informational purposes only; not a
complete representation of all Virtua locations
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MERCER

NETWORK OVERVIEW
Virtua Marlton Hospital 198 Beds
90 Brick Road | Marlton, NJ 08053
Virtua Marlton is known for its cardiac and surgical services. The hospital houses stateof-the-art catheterization labs, including an all-digital cardiovascular imaging and archiving
system that provides the clearest visualization of fine vessels, pinpoint diagnostics and
precision stent placement. Virtua Marlton is also known for its bariatric surgery services,
having recently been accredited as a Comprehensive Bariatric Surgery Center by the
Metabolic and Bariatric Surgery Accreditation Quality Improvement Program. Virtua
Marlton is also fracture-care certified by the International Geriatric Fracture Society.

Virtua Memorial Hospital 383 Beds
175 Madison Avenue | Mount Holly, NJ 08060
Virtua Memorial is recognized for its expertise in maternity, pediatrics and advanced
surgical care. Virtua Memorial is the only full-service hospital with maternity care in
Burlington County. It’s equipped with a level II special care nursery for little ones who
need specialized care at birth. It also features a hybrid pediatric emergency and inpatient
unit that’s staffed by Children’s Hospital of Philadelphia (CHOP) physicians. The hospital is
the home of Virtua’s brain and spine programs. A Penn Medicine neurosurgeon performs
brain surgery at the hospital. Penn neurosurgeons also perform spine surgery alongside
the other members of Virtua’s spine panel, who are experienced, dedicated orthopedic
spine surgeons from the region’s top orthopedic practices. Both brain and spine surgery
patients recover in a dedicated unit with private rooms and specially trained staff.

Virtua Voorhees Hospital 402 Beds
100 Bowman Drive | Voorhees, NJ
Virtua Voorhees, the newest of the three hospitals, boasts a welcoming environment
that promotes personalized service with private rooms and enhanced healing through
the use of light, space and technology. Virtua Voorhees is known for expectant mothers
and children services. As a regional perinatal center, Virtua Voorhees’ level III newborn
intensive care unit takes care of the region’s youngest patients. Delivering more than
5,000 babies a year, the hospital is preferred for maternity services by area consumers.*
As children grow, parents continue to look to the Virtua Voorhees campus for pediatric
care. The hospital houses a pediatric emergency room staffed by CHOP physicians.
*Source: National Research Corporation, 2018

7

Outpatient Centers:

Berlin
100 Townsend Avenue | Berlin, NJ 08009
Includes emergency department with 10,000+ visits annually
The Virtua Berlin campus provides robust outpatient offerings to the community,
including a satellite emergency department, radiology, lab, sub-acute rehabilitation,
outpatient substance abuse services, and Virtua’s CASTLE program that supports
young children with behavioral challenges.

Camden
1000 Atlantic Avenue | Camden, NJ 08104
Includes emergency department with 36,400+ visits annually
The Virtua Camden Campus houses both Virtua and non-Virtua services. The Virtua
services include a satellite emergency department, The Kyle W. Will Family Health
Center, the Evans-Wisniewski Dental Center, outpatient podiatry, physical therapy
and rehabilitation, and Virtua’s CASTLE program.

Voorhees
200 Bowman Drive | Voorhees, NJ, 08043
The Voorhees Health and Wellness Center sits adjacent to the hospital, making for a comprehensive
campus with many different offerings for patients. The Center houses more than 20 services including
Virtua’s Joint Replacement Institute specializing in knees and hips; Penn Medicine | Virtua Cancer
Program including a state-of-the-art radiation facility; and Summit Surgical Center, a joint venture
between Virtua and the Center’s surgeons. Several Children's Hospital of Philadelphia services are
also in the Center including a sleep center and radiology — both designed specifically for children.

Fitness Centers:
In 2000, Virtua opened the first of two outpatient centers that include fitness centers. While
anyone is welcome to join, the fitness centers are unique in that they are certified by the Medical
Fitness Association and provide fitness programs designed for individuals managing a medical
condition, recovering from a condition or procedure, or needing additional support to improve
their level of physical activity. To ensure quality, all fitness specialists hold a four-year degree.
Approximately 14,000 members are served in the following locations:
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Moorestown

William G. Rohrer Fitness Center

401 Young Avenue
Moorestown, NJ 08057

2309 Evesham Road
Voorhees, NJ 08043

ACADEMIC AFFILIATIONS

Students at Virtua
Virtua collaborates with an extensive list of local high schools, colleges and
universities to assist students in their pursuit of a career in health care. We do this
in a variety of ways that include, but are not limited to, group learning facilitated
by university staff and individual clinical rotations. With students rotating through
Virtua, high performers can be identified and mentored for future employment.

Continuing Education for Employees
Through Virtua’s affiliations with local colleges and universities, Virtua
employees receive discounts on tuition to continue their education. In addition,
Virtua employees receive tuition reimbursement as an employee benefit,
and nurses can receive tuition assistance through a scholarship provided
by Virtua Foundation, funded in large part by employee donations.

Rowan College of Burlington County (RCBC)
Virtua and RCBC partner in many ways, including collaboration in education
for nurses and paramedics. Virtua staff work with the RCBC nursing program
to develop curriculum and place nursing students in clinical rotations —
either at Virtua or another local health system. Virtua also provides education
for paramedics at RCBC, which has an impressive 100% pass rate on the
National Registry of Emergency Medical Technicians certification exam.
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STRATEGIC AFFILIATIONS
Virtua values partnerships as a way to enhance and improve access to care for residents
of South Jersey. In addition, for advanced care that is not provided at Virtua, partnerships
allow Virtua to develop a streamlined and efficient process for patients to access this care
while ensuring seamless communication. Through communication and collaboration,
Virtua works with its partners to connect patients with follow-up care close to home.

Since 2011, Virtua has had a strategic partnership with CHOP that has enabled more children
to receive care close to home. At Virtua Memorial and Voorhees hospitals, CHOP physicians
provide care in the pediatric emergency department, pediatric inpatient units, and neonatal
units at Virtua Voorhees. Through collaboration with CHOP physicians, CHOP protocols and
pathways are implemented at Virtua to drive best practices and bring the most current standard
of care to Virtua. CHOP and Virtua also partner on a pediatric sleep center and a pediatric imaging
center making these specialized services more accessible to residents of South Jersey.

In 2015, Virtua and Penn Medicine formed a strategic alliance with a specific focus on cancer care
and neurosciences. Over the course of this relationship, the cancer teams have worked closely to
enhance access to second-opinion services and clinical trials, bring education and clinical guidance
to Virtua clinicians, and support all regulatory and accreditation requirements. For radiation therapy,
Virtua contracts with Penn Medicine for radiation oncologists who participate in patient case
conferences and collaborate on clinical protocols and the patient safety program. In neurosciences,
Penn Medicine worked with Virtua to start a neurosurgery program at Virtua Memorial, which has
reduced transfers out of the system while increasing neurosurgical procedures performed locally.
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Aetna Whole Health – Virtua is an insurance product for employers with five or more employees
that are based in Burlington, Camden or Gloucester counties. The product offers both fully
or self-insured health plans. Virtua is one of those companies, self-insuring its 9,000-plus
employees. Physicians included in the plan are part of VirtuaPhysicianPartners™, a group of
1,000-plus physicians who work together to deliver high-quality care at an affordable cost.

Virtua is part of the Healthcare Transformation Consortium (HTC), a collaborative of New Jersey health
systems with self-funded health plans. Virtua is one of seven members and the only one to represent
South Jersey. Other members include Atlantic Health System, CentraState Healthcare System, Holy
Name Medical Center, Hunterdon Healthcare, St. Joseph’s Health, and Saint Peter’s Healthcare System.
The primary goal is to provide each organization's respective employees, and their families,
with healthcare benefits that are accessible and of the highest quality, all while maintaining
affordability for both employee and employer. All HTC members will use Aetna as their
2019 third-party benefits provider, and will continue to collaborate in the years ahead to
offer insurance products that provide choice, value, and clinical excellence.
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VIRTUA COMMUNITY
HEALTH INSTITUTE
The Virtua Community Health Institute is dedicated to eradicating health disparities
in the community. The Institute is comprised of a wide range of health care,
clinical and public health professionals working together, along with community
partners, to advance health equity. The Institute unites existing resources to expand
services and strengthen outreach and collaboration. The Institute also conducts
research to address the identified health and social needs of our community.

Virtua’s Mobile Farmers Market, the largest in the country, is a
23-foot bus that distributes more than 5,500 pounds of produce
a month in Burlington and Camden counties. This bus delivers
affordable, locally grown fruits and vegetables year-round to those
who may not otherwise have access. In addition, a registered
dietitian provides nutrition counseling to those purchasing
produce, providing food preparation and cooking tips.
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Additional community programs provided by Virtua:
Pediatric Mobile Services

Free Cancer Screenings

Provides children in underserved and

Through New Jersey Cancer Education and

impoverished communities with health

Early Detection, Virtua screens uninsured

care services such as dental and

residents for cancers including breast,

developmental screenings and flu shots.

cervical, prostate and colorectal cancer.

Food Pantry Program

Diabetes Education

Treats patients experiencing hunger and chronic

Teaches individuals about diabetes management.

disease, using a food-as-medicine approach.

Glucose testing supplies and glucometers
are also available through this program.
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SPECTRUM OF SERVICES
Ambulatory
Surgery Centers

Cardiology

Virtua and its physician partners operate

sophisticated technology, comprehensive

convenient surgery locations, which offer same-

programs and services and the area's top

day surgeries in modern facilities across New

heart and vascular specialists. Virtua Marlton,

Jersey. Currently, 18 such centers provide

recognized as a regional destination for

more than 100,000 surgeries each year.

cardiovascular services, is a participant in the

Virtua delivers quality cardiovascular care through

Johns Hopkins demonstration program that

Behavioral Health
The Virtua Children Achieving Success through
Therapeutic Life Experiences (CASTLE) program
helps children with mild to severe emotional and
behavioral problems. Through full-day, after-school
and outpatient programs in Camden and Berlin,
children ages 3 through 15 receive intensive
therapeutic and academic services. Virtua
Berlin is also the home of outpatient substance
abuse services, provided by Legacy Treatment
Services. And, Virtua Memorial provides 24-hour
inpatient psychiatric care for individuals in crisis.
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enables elective and emergent angioplasties to
be done in the hospital. Virtua Marlton’s state-ofthe-art catheterization labs include an all-digital
cardiovascular imaging and archiving system
that provides the clearest visualization of fine
vessels, pinpoint diagnostics and precision
stent placement. Other highlights include an
accredited rehabilitation program, services for
women by women, and a WomenHeart© support
group that’s facilitated by heart attack survivors
who’ve undergone training at the Mayo Clinic.

Diabetes & Wound Healing

Home Care

With four diabetes care locations throughout

Virtua offers a variety of services in the home,

the tri-county area, Virtua’s certified diabetes

including nursing and therapy, home aides,

educators help approximately 4,000 people

companions, and geriatric care management.

prevent and manage diabetes each year. The

Virtua Home Care, conducting almost 142,000

American Diabetes Association has recognized

home visits per year, has been ranked as

Virtua for its high-quality self-management

one of the top 100 home health agencies

education program. Virtua also offers wound

nationwide, among 7,400. Virtua Home

care treatment for those who may have an

Care is also a recipient of Ability/Homecare

ulcer or skin tear that won’t heal. Treatments

Elite award of excellence and an NJHA

include hyperbaric oxygen therapy, an advanced

Excellence in Quality Improvement Award.

therapy that delivers high concentrations of
wound-healing oxygen as the patient lies in a
pressurized chamber. While hyperbaric is used
primarily to help those with diabetes, the therapy
can be used for a number of other conditions.

Emergency Services

Long-Term Care &
Rehabilitation
For those who need sub-acute medical care
or in-patient rehabilitation, Virtua provides
two rehabilitation centers in Berlin and
Lumberton – both are accredited by the

Virtua offers emergency services in Berlin,

prestigious Joint Commission. Depending

Camden, Marlton, Mount Holly and Voorhees;

on the patient’s needs, Virtua can provide

two of those, in Mount Holly and Voorhees, have

around-the-clock care, transitional care from

specialized pediatric units. In addition, Virtua also

hospital to home, or short-term care.

has 11 mobile intensive care units with 165 fulland part-time paramedics – the largest in the state.

Fitness & Nutrition
Virtua has two Fitness Centers that are
managed by Power Wellness, the nation’s
largest management company in the medical
fitness industry. Annually, the centers have
almost 690,000 encounters. Located in
Moorestown and Voorhees, the centers
offer nutrition services too. With several
ways residents can learn to eat healthy and
lose weight, Virtua can meet consumers
where they are in their wellness journey.

Navigation
Virtua’s personal health navigators help
schedule timely appointments with physicians
or specialists, coordinate lab or radiology
tests with physician appointments, identify
and explain available healthcare services, and
register individuals for health education classes
or support groups. In addition, the team also
sends an appointment itinerary and reminders.
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Neurology

Cancer services are provided at Virtua

In collaboration with Penn Medicine – the

Memorial and Voorhees hospitals, along with

region’s top-rated neuroscience program –
Virtua provides comprehensive care for
conditions of the brain, spine and nervous
system. Through this collaboration, two
Penn Medicine neurosurgeons perform brain
and spine surgery at Virtua Memorial.
Virtua Marlton, Memorial and Voorhees are

several outpatient centers through Burlington,
Camden and Gloucester counties. The newest
addition to the program is the Samson
Cancer Center in Moorestown that houses
medical and radiation oncology, infusion, a
hair boutique, support services, research and
palliative care, also known as LifeCare.

designated as primary stroke centers by the

Orthopedics

New Jersey Department of Health (NJDH).

Our orthopedic care spans a wide range of

Occupational Health

services from non-invasive treatments, such
as physical therapy, to advanced, minimally

Virtua Occupational Health offers a wide array of

invasive surgical procedures. Virtua is the home

employee health services to assist individuals with

of the quad-sparing knee replacement, which

regulatory compliance issues, pre-employment

is performed in the Joint Replacement Institute

physicals, drug screenings, immunizations,

(JRI), located in the Voorhees Health and

and overall employee wellness. To help area

Wellness Center. In addition to the quad-sparing

businesses keep their employees well, the

procedure, the JRI surgeons also have access to

occupational health team includes physicians

robotic technology for precise joint replacement

who are board certified in occupational health,

and a rapid recovery protocol through which

nurse practitioners and case managers.

patients are up and walking the same day.

Oncology
Virtua, in partnership with Penn Medicine, offers
a full spectrum of services to prevent, screen,
treat and recover from cancer. Some highlights
of the program include advanced surgical and
radiation technologies, the latest in breast
reconstruction surgery, free screenings for the
underserved, navigation services provided by
registered nurses, high-risk genetics testing
and counseling, and support services to help
survivors through treatment and recovery.
Support services include, but are not limited to,
physical and nutrition therapy, fitness programs,
and support with wig fittings to help those
dealing with hair loss during treatment.

Outpatient Services
Lab, radiology, and physical therapy and
rehabilitation services are also available at
Virtua. Phlebotomists, some of whom specialize
in working with children, staff Virtua's 15 lab
locations across Burlington, Camden and
Gloucester counties. Radiology offers the latest
technology for adults and children with a picture
archiving and communication system (PACS) that
enables the images to be shared in seconds.
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For children, Virtua offers a mock MRI to help
them prepare for the test and offers sedation,
in partnership with CHOP anesthesiologists,
when needed. Physical therapy and rehabilitation
offers Physical Therapy along with occupational
and speech therapy. In 2018, Virtua acquired
Rehab Connection, which operates six outpatient
clinics and provides therapy in more than 20

vir tú day spa

area schools. With this acquisition, Virtua

vir tú® day spa is located in Moorestown in

is able to improve access for patients.

Virtua’s Health and Wellness Center. Offering a
full package of spa treatments, from massages

Palliative & Hospice Care
Virtua offers Lifecare, or palliative care, to those
who are living with a chronic condition and
need help relieving symptoms and restoring
their quality of life. Virtua partners with
Samaritan Healthcare & Hospice to provide
hospice care, offering both comfort for patients
and emotional support for loved ones.

to manicures, vir tú can help consumers manage
their stress and enhance their overall wellbeing. vir tú spa has been recognized by the
Courier Post, Philadelphia Magazine and South
Jersey Magazine for outstanding services.

Virtua eVisits
Virtua eVisits offer secure, convenient
online care from a physician or other

Physician Network
VirtuaPhysicianParners™ (VPP), a physician-led
clinically integrated network, includes both Virtua
employed and independent physicians. The
network’s 1,000-plus physicians from a wide range
of specialties establish best practices that increase
quality of care while lowering costs for patients.

healthcare provider using video conferencing
software. Virtua eVisits are available for:
» Lactation Consultations
» Nutrition Consultations

Women’s and
Children’s Health

Urgent Care

Virtua offers all of the services a woman needs

Virtua Express Urgent Care provides care for minor

to, obstetrics and gynecology, primary care,

illnesses or injuries in eight locations throughout

routine screenings such as mammograms,

South Jersey: Cherry Hill, Marlton, Medford,

pelvic medicine and menopause treatment.

Moorestown, Mount Holly, Voorhees, Washington

In the area of pediatrics, Virtua partners with

Township and Westmont. Most are coupled with

CHOP to provide inpatient, emergency and

imaging and lab services for patient convenience.

intensive care services. Jointly, Virtua and CHOP

Some also house occupational health.

also provide sleep medicine and radiology

throughout her lifetime, including but not limited

services designed specifically for children.
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SPORTS AFFILIATIONS

Since January 2015, Virtua has served as the

In April 2017, Virtua became the exclusive medical

official community partner of the Philadelphia

provider for the Philadelphia Soul. In addition, Virtua

76ers. As partners, both organizations focus on

and the Soul host community events to educate

multiple health and wellness initiatives for Camden

the community on topics such as concussions.

youth, as well as the upkeep of businesses and
schools in the city. In September 2016, Virtua
expanded the partnership by becoming a nutrition
founding partner of the Philadelphia 76ers' newly
constructed practice facility located in Camden.

In January 2015, Virtua became the exclusive
naming rights partner of the indoor/outdoor
In May 2018, Virtua became the official preferred

sports complex, now named the Virtua

physician group of the NBC Sports Network

Total Turf Experience, in Pitman, NJ. Virtua

Philadelphia. Virtua provides programmatic

provides certified athletic trainer services to

messaging for NBC on-air, digital and mobile

the athletes and teams that use the facility.

assets. As an additional community initiative, Virtua
is the presenting sponsor for Fair Play Youth Sports,
a multi-platform documentary project that explores
the $15 billion organized youth sports industry.

As of July 2015, Virtua was granted the
exclusive naming rights to the Pennsauken and
Voorhees locations of the Flyers Skate Zone.
The Voorhees location is where the Philadelphia
Flyers and Phantoms practice. Through this
partnership, Virtua has the opportunity to
connect the community with its services.
18

CONSUMER INITIATIVES
Customizable Electronic Newsletter
Virtua implemented a new electronic newsletter
that keeps subscribers informed with the latest
health and wellness news on the topics they
choose. Additional resources, including health
reminders, assessments, baby-development
tracking and much more, are also available
with the free, monthly subscription.
Epic / MyVirtua
In 2016, Virtua began its transition to Epic,
the next generation information and electronic
health record (EHR) system. Designed for
a range of functions, Epic offers clinical and
financial systems, registration and scheduling
capabilities. Utilizing Epic, any Virtua physician
can access a patient’s medical record, enhancing
patient care delivery and communication across
the continuum of care. In addition, through
Virtua’s patient portal MyVirtua, patients can
access their own health information stored in
Epic from any mobile or desktop device.

Online Feedback Community
Virtua began recruiting for an online feedback
community, or insight panel, called voice.activated.
Community members, families and employees
voluntarily participate in surveys and focus groups
will enable Virtua to gather their opinions and
input and make consumer-centric decisions. Join
today by visiting Virtua.org/VoiceActivated18.
Townsquare Media Loyalty Program
Virtua partnered with Townsquare Media, the
third largest owner of radio stations in the U.S.,
to sponsor the VIP clubs for six radio stations
that dominate southern New Jersey’s airwaves.
This provides Virtua with the opportunity
to align itself with the stations’ most loyal
listeners, influencing the health care decisions
of consumers in the market. Join your favorite
radio station’s VIP club by visiting its website:
» 97.3 ESPN

» 96.9 WFPG

» 104.9 SoJo

» 94.5 PST

» 107.3 Cat Country

» 1450 AM WPG
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AWARDS & ACHIEVEMENTS
Our commitment to providing the highest quality health care has been
acknowledged by leading health care associations. Our services have
earned numerous accreditations and honors over the years, placing Virtua
among an elite class of leading health systems across the country.

Quality, Safety and
Patient Satisfaction:

High-Performing Hospitals
Virtua Voorhees achieved "Best Regional Hospital"
in the U.S. News & World Report 2016/2017
Magnet Status
Virtua has achieved the highest honor in nursing
excellence through the Magnet Recognition
Program® of the American Nurses Credentialing
Center (ANCC). Virtua received special
recognition, known as exemplars, in three
categories: structural empowerment, exemplary
practice, and new knowledge and innovation.
To achieve Magnet recognition, Virtua passed
a rigorous and lengthy process that demands
widespread participation from leadership and
staff. Only about 8 percent of hospitals across
the country earn Magnet-recognized status.
20

and 2018/2019 rankings and evaluations.
Virtua Voorhees and Memorial achieved high
performing status from the national publication.
Virtua Voorhees scored "high performing"
for five conditions and diseases: chronic
obstructive pulmonary disease (COPD), colon
cancer surgery, heart failure, hip replacement
and knee replacement. Virtua Marlton was
included when evaluating the performance of
Virtua Voorhees. Virtua Memorial also scored
“high performing” for COPD and heart failure
in 2016/2017 and heart failure in 2018/2019.

Patient Safety

Medical-Surgical Care

The New Jersey Hospital Association (NJHA)

Virtua Marlton and Virtua Voorhees received a

awarded Virtua with a 2018 Excellence in

2018 Academy of MedSurg Nursing's Premier

Quality Improvement Award for providing low

Recognition in the Specialty of Med-Surg (PRISM)

technology programs that markedly influence

Award®. The award acknowledges the professional

and reduce Clostridium difficile infection

registered nurse as well as the entire patient care

(CDI) at its three acute care hospitals.

team who practice in a supportive environment
in order to achieve and sustain outstanding
patient and staff satisfaction outcomes.

Consumer Loyalty
Virtua Voorhees received the 2018 Consumer
Loyalty Award from the National Research
Corporation (NRC). The award recognizes hospitals
across the country that garner extraordinary loyalty
from their patients. Virtua Voorhees is one of three
hospitals from New Jersey to receive the inaugural
award and is the only one to represent South
Jersey (the others are located north of Newark).

Critical Care
The intensive care unit (ICU) at Virtua Voorhees
received a 2015 Beacon Award for Excellence
(Gold) by the American Association of Critical Care
Nurses. The three-year designation recognizes
quality through metrics that demonstrate
exceptional care and collaboration. The ICU
at Virtua Marlton and Memorial also received

Consumer Choice

Beacon Awards for Excellence. In addition,

Virtua Voorhees received the 2016/2017

the Special Care Nursery and Progressive

Consumer Choice Award from the National

Care Unit at Virtua Memorial each received

Research Corporation in its annual survey of

a Beacon Award for Excellence (Silver).

consumers. Consumer Choice winners are
determined by consumer perceptions on multiple
quality and image ratings collected in NRC's
market insights survey, which is the largest
online consumer healthcare survey in the U.S.

Patient Satisfaction
Virtua Voorhees received the 2015 Press
Ganey Guardian of Excellence Award for
Patient Satisfaction – a health care symbol
of achievement based on patient surveys. It
places Voorhees in the top five percent of all

Atrial Fibrillation Care
Virtua Memorial Hospital received the 2017

hospitals nationwide. Recognized as a leader

Get With The Guidelines Bronze Quality

in performance improvement, Press Ganey

Achievement Award for implementing specific

partners with more than 10,000 health care

quality improvement measures outlined by the

organizations worldwide to create and sustain

American Heart Association/American College of

high-performing organizations, and, ultimately,

Cardiology/Heart Rhythm Society guidelines for

improve the overall health care experience.

®

the management of patients with atrial fibrillation.
High Performance
Virtua was granted a 2015 High Performing
Hospital Award for quality and efficient care by
Horizon Blue Cross Blue Shield of New Jersey,
the state’s largest health insurer, in recognition of
the health system’s consistent run of A grades in
The Leapfrog Group's Hospital Safety Scores.
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Programs and Services:
Bariatric Surgery

Cardiac Care

Since 2013, Virtua Memorial has been recognized

Virtua received an American Heart Association

as a Bariatric Surgery Center of Excellence

2016 New Jersey American Heartsaver Award

by the Metabolic and Bariatric Accreditation

for taking extraordinary steps to strengthen the

Quality Improvement Program (MBSAQIP). In

chain of survival in its communities through

2018, Virtua Marlton joined its sister hospital

the launch of an innovative CPR mobile app

with the accreditation that recognizes surgical

to help save lives within Burlington County.

programs that have demonstrated favorable

As of 2018, all three of Virtua’s cardiac

outcomes, a commitment of resources, and

rehabilitation locations earned peer-reviewed

clinical expertise to care for the bariatric surgical

accreditation from the American Association of

patient. A bariatric surgery center receives

Cardiovascular and Pulmonary Rehabilitation.

accreditation following a rigorous review
process to ensure standards of practice.

Diabetes Care

Breast Program

Services received a 2018 Education Recognition

Virtua's Breast Program has been accredited

Certificate for a quality diabetes self-

by the National Accreditation Program for

management education program from the

Breast Centers, a program administered

American Diabetes Association (ADA). The ADA

by the American College of Surgeons. The

acknowledges that Virtua's program offers high-

three-year accreditation is Virtua’s fourth

quality diabetes self-management education,

successive designation by the group. To earn

which is an essential component of effective

this accreditation, a breast program must

diabetes treatment. Education Recognition

consistently demonstrate a firm commitment to

status is verified by an official certificate from

offering its patients every significant advantage

the ADA and is awarded for three years.

in their battle against breast disease.

Emergency Medical Services

Cancer Care

Virtua received the 2016 American Heart

Virtua is fully accredited every three years

Association’s Mission: Lifeline® EMS Silver

by the American College of Surgeons

Award for implementing quality improvement

Commission on Cancer. In the past, Virtua’s

measures for the treatment of patients

cancer program has received the Outstanding

who experience severe heart attacks.

Achievement award from the Commission
on Cancer four consecutive times.
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Virtua's Center for Nutrition and Diabetes

Fracture Care

Spa Services

Virtua Marlton and Memorial’s Geriatric Fracture

vir tú® spa received "2018 Best of" honors

Care Programs have received Premier Level

from readers of the following publications:

certification, the highest level possible, from

"Best of South Jersey" - Courier-Post, "Best

the International Geriatric Fracture Society

Spas for Moms" - Philadelphia Magazine and

(IGFS). This is awarded to hospitals that are

"Best Facial" - South Jersey Magazine.

dedicated to quality improvement and enhanced
outcomes for patients. The Premier Level shows
that Virtua’s program consistently produces
outcomes that exceed benchmarks on key
quality indicators identified by the IGFS.

Spine Surgery
Virtua Memorial Hospital was designated an
Aetna Institute of Quality (IOQ) for its spine
surgery program. Designated IOQ facilities
demonstrate excellence in care, a commitment

Home Care

to continuous improvement, and represent an

Virtua Home Care received a 2018 NJHA

exceptional value to its members. Virtua Memorial

Excellence in Quality Improvement Award for

Hospital was also designated a Blue Distinction®

interventions to reduce catheter-associated tract

Center for Spine Surgery by the Blue Cross

infections in home care. The award recognizes

and Blue Shield Association. Blue Distinction

healthcare organizations that are working to

recognizes facilities that have demonstrated

improve performance and enhance quality,

expertise in delivering high quality health

patient safety, and satisfaction with care.

care and improved outcomes for patients.

Joint Replacement

Stroke Care

Virtua Memorial and the Virtua Joint Replacement

All three Virtua hospitals are designated

Institute have been named Blue Distinction®

Primary Stroke Centers by the NJDH.

Centers for Specialty Care in Knee and Hip
Replacement by the Blue Cross and Blue Shield
Association. Virtua’s JRI has also been recognized
with an Aetna Institutes of Quality® designation
for total joint replacement. The designation is
given to hospitals that show excellence in care
and a commitment to continuous improvement.

Urgent Care
Virtua Express Urgent Care has received the
Certified Urgent Care designation, which
distinguishes it for excellence in urgent care
services. Virtua Express Urgent Care treats a
large scope of medical conditions and has met
all of the Urgent Care Association of America’s

Perinatal Care

established criteria. With its certification,

Designated a Regional Perinatal Center by the

Virtua Express Urgent Care and the Urgent

NJDH and Senior Services, Virtua provides a

Care Association of America demonstrate

full range of maternity services and testing

their commitment toward providing patients

for low- and high-risk pregnant women and

with access to appropriate levels of care.

advanced care for high-risk newborns.
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Information Technology:

Working at Virtua:

Most Wired Hospital
Virtua’s excellence in technology earned official
recognition as a 2017 Most Wired Honoree by
Hospitals & Health Networks. The Most Wired
designation is a key measurement that highlights
the success of an Information Technology (IT)
program. Through innovation and collaboration,
Virtua has steadily built advanced technology
and processes leading to comprehensive IT
solutions based around quality, safety, and

#1 Best Place to Work

efficiency for Virtua patients and employees.

Virtua has been named #1 Best Place to

Virtua has also been named Most Wired health
system in 2018 by The College of Healthcare
Information Management Executives (CHIME).
This is the fifth time Virtua has received this
honor for its leadership in the use of information
technology to improve health care.
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Work in the Delaware Valley (2018) by
the Philadelphia Business Journal in the
1,000-employee plus category. Virtua has also
been elected to the Philadelphia Business

Journal's Best Place to Work Hall of Fame.

VIRTUA PHILANTHROPY
Virtua Foundation is a not-for-profit 501(c)3

The Foundation works diligently to champion

organization committed to enhancing Virtua’s

the importance of philanthropy and ensure

mission through philanthropy. As a non-profit

that donors understand the impact of their

health system, Virtua relies on the generosity

gifts and the lives they’ve touched.

of donors to support vital programs in patient
care, health education, technology and
innovation. Virtua Foundation works closely

To learn more about ways you can support
our community, visit Foundation.Virtua.org.

with community partners and generous
supporters to align their philanthropic interests
with Virtua’s mission to continue to transform
health care for everyone in South Jersey.
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